
 QTSO MEMORANDUM

MEMO 
NUMBER: 2010-207 
TO: QIES State Coordinators 
CC: CMS Central and Regional Office Contacts 
FROM: Kathy Langenberg, QIES Technical Support Office 
DATE: November 22, 2010 
SUBJECT: Issue Alert – QIES ASAP System RUG Error – November 22, 2010 

An issue was identified with the RUG calculations in the Assessment Submission and 
Processing (ASAP) System.  The issue resulted in issuance of fatal error number -1049 
(RUG Value Not Calculated).  
This issue may have affected MDS 3.0 records submitted between 5:00 p.m. (ET) 
Saturday, November 20th and 9:30 a.m. (ET) Monday, November 22nd. 
The issue has been resolved and any records rejected with error -1049 during the 
above-mentioned time frame should be resubmitted.   

If you have any questions concerning this information, please contact the QTSO Help 
Desk at help@qtso.com or 1 (888) 477-7876. 
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